
 

 
 

Service Phone Numbers 
 
 
 
Many service companies will not allow property managers to change service into someone else's name. Therefore, we must stress that 
you need to switch services into your name immediately. For your convenience this is a list of most of the numbers you may need. If 
you have a problem getting a service vendor please give us a call or email us (Subject: Utility Service Change Help Needed) and we 
will be happy to assist you. 
 

Sacramento Area Gas PG&E -   (800) 743-5000 
Sacramento Area Electric SMUD   (888) 742-7683 
Sacramento Suburban Water -   (916) 972-7171 
 
County of Sacramento -    (916) 875-5555 
City of Sacramento Utilities -   (916) 808-5454 
City of Sacramento Sewage -   (916) 875-6730 
 
Yolo County Utilities (West Sac) -   (916) 373-5850 
Rancho Cordova (American Water Co) -  (800) 794-7350 
Arden Cordova Utilities -    (800) 999-4033 
City of Citrus Heights Utilities -   (916) 808-5454 
City of Elk Grove Water and Trash -  (916) 808-5454 
City of Folsom Utilities -    (916) 355-7295 
Roseville Electric & Utilities -   (916) 774-5300 
Roseville Telephone -    (916) 786-3232 
 
 
Lincoln 
Gas and Electric: 
(PG&E) -      (800) 743-5000 
Telephone & Internet: 
SBC -      (800) 310-2355 
Greenfield Communications -   (888) 230-0020 
Cable: 
Starstream -     (916) 645-3859 
Sure West -     (866) 787-3937 
Water, Sewer & Garbage: 
City of Lincoln -     (916) 645-3314 
Lincoln New Messenger -    (916) 645-7733 
 
SBC -      (800) 750-2355 
Comcast -     (800) 266-2278 
Sacramento Bee -     (916) 321-1234 
US Post Office -     (800) 275-8777 

 
This is a list of telephone numbers for the various service companies that may provide service to your particular home.  Please 
call the companies you believe are needed for service.  If they are not the right company, they will be able to tell you which 
company to call.  Most Sacramento properties have SMUD for electricity and PG&E for gas.   

 
If you are required to pay water/sewer and/or trash, the utility companies for those services should be discernable by their 
location/name.  Please make sure you commence service PRIOR to moving in so that the services will be ready when you move 
in. Again, if you need assistance, you may call our office or e-mail us (robine@horizonproperties.com). 

mailto:robine@horizonproperties.com

	Button1: 


